
12 Steps on how to order your 
in-flight meals online



Step 1: 
Click on the



Step 2: 
Select your category from the menu selection, by clicking on the  
thumbnail.

This will take you to more products within your chosen category.



Step 3: 
Select the number of items your would like to order from the drop-down 
list.

Step 4: 
Click on the “Add To Cart” button, to include these items into your order.



NOTE!
You will see the icon and amount of your chosen item appear in the left 
hand column

Step 5: 
Click the “Order Online” link above to go back to the category selection. 

Repeat Step 2-4 until you have all your required items. 



Step 6: 
Once you have selected all your menu items. 
Click on the “Place Order” button in the left panel, under your products.

Step 7: 
This is take you to a page where you can review your order. You can  
delete an item or you can change the quantities.



NOTE!
If you are a new user, you will need to add your details.

If you are a repeat user, you can simply fill in your name and password, 
include the delivery address and aircraft details and complete your order.

Step 8 New User: 
Click “New User” and add all your details



Step 9: 
Fill in the registration form.

NOTE!
Once you have completed the form, don’t forget to click on the “I agree 
to the terms of Service” icon

Click “Send Registration”



Step 10: 
This is very important! 
As we need the aircraft details in order to ensure the delivery is made to 
the correct airport and aircraft!

Click on the “Add new Shipping Address” button, to add the aircraft de-
tails



Step 11: 
Click “Next!”

Step 12: 
Leave any addition info or notes for us.
Select the “check box”
Click “Confirm Order”



Congratulations!
Your order has been processed!


